EXAMPLE

‘DEMANDS AND NEEDS’ STATEMENT

Prior to the conclusion of a contract of insurance, a firm must provide a customer with a statement of demands and needs.  This must be based on the information obtained from the customer.

The statement of demands and needs must reflect the complexity of the contract of insurance proposed and the type of customer.
When proposing a contract of insurance, a firm must ensure it is consistent with the customer’s demands and needs regardless of whether it is an advised on non-advised sale.  If there are any differences between the proposal and the customers demands and needs these should be explained.
The following are very universal statements which we hope may be used for the majority of your customers.  Please customise them to fit your own business requirements and to ensure that they are not generic statements but will help the customer make an informed purchasing decision.

Advised Sales
Consumers
We believe this product best meets your demands and needs in wishing to insure against the risks associated with your [e.g. motor vehicle, household buildings, holiday travel, pet’s veterinary costs] as more fully described in the [fact find/proposal form/statement of fact] completed with you on [date].

Commercial

1. We believe this product best meets your demands and needs in wishing to insure against the risks associated with your business as a [business description] and more fully described in the fact find/proposal form/statement of fact completed with you on [date].

2. We believe this product best meets your demands and needs in wishing to insure against the risks of [e.g. material damage, business interruption, employers liability, etc.] associated with your business as a [business description] and more fully described in the [fact find/proposal form/statement of fact/report] completed with you / handed to you on [date].

A copy of the [fact find/proposal form/statement of fact] or a comprehensive report could be supplied to the customer with the quotation where the demands and needs are particularly complex.

Non Advised Sales

Examples of approaches that may be appropriate for a non advised sale include:- 
1. Providing a demands and needs statement based on the information obtained from a customer in a proposal form / fact find.  E.g. "If you answer 'yes' to questions a, b and c your demands and needs are those of a pet owner who wishes and needs to ensure that the veterinary needs of your pet are met now and in the future"; 
2. Producing a demands and needs statement that will be appropriate for anyone wishing to buy the product. For example, "This product is consistent with the demands and needs of those who wish to ensure that the veterinary needs of their pet are met now and in the future"; 
3. Giving a customer a record of all their demands and needs that have been discussed.
