XXX Insurance Broker’s Statement on Bribery Prevention

It is the firm’s intention to meet the requirements of the Bribery Act 2010 in a way that is proportional to the size and complexity of the firm.  As a firm we act with integrity and transparency in all our business dealings and treat customers fairly at all times. 

The firm has appointed [Name of senior individual] with overall responsibility for the prevention of bribery within [Name of Firm] and this recorded in the Statement of Responsibility under Prescribed Responsibility d.  If at any time you feel that as a firm, we have not acted in a way that meets the requirements of the Bribery Act 2010 you should contact us immediately.

We have carried out and documented our risk assessments, however feel that as we only operate within the UK with all associated persons being UK residents or UK companies the bribery risk faced is at the lower end of the spectrum.
By supporting our regulators principles for business we believe that we are already going some way to meeting the requirements of the Act.  Of particular relevance are principles 1, 2, 3, 6 and 8
· A firm must conduct its business with integrity 

· A firm must conduct its business with due skill, care and diligence.

· A firm must take reasonable care to organise and control its affairs responsibly and effectively, with adequate risk management systems

· A firm must pay due regard to the interests of its customers and treat them fairly.

· A firm must manage conflicts of interest fairly, both between itself and its customers and between a customer and another client
Training is provided to all staff and relevant associated persons on understanding the bribery risks faced by the firm and understanding the firm’s procedures on the prevention of bribery and our zero-tolerance approach.  Training is periodically refreshed.

It is made clear to staff that disciplinary proceedings will be followed if a person is found to be breaching the Act and all our newly drawn up agreements with other associated persons contain a clause giving us the right to terminate the agreement on suspicion of a bribe.  

The firm already has in place a money laundering policy, a whistle blowing policy, a prevention of fraud statement, a conflicts of interest policy including reference to unfair inducements, a conflicts of interest gap analysis, a gifts and hospitality register, a TCF policy and a TCF gap analysis, procedures regarding the disclosure of earnings, detailed accounting procedures and procedures regarding new business and renewals.  

It is the firm’s belief that stamping out bribery and corruption will create clarity and a level playing field which will create conditions for the insurance mediation industry to prosper.

