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Anti-Bribery and Corruption 

Intermediary Due Diligence Questionnaire

Corporate Responsibility - Financial Crime
Financial crime results in a heavy cost to the insurance industry and to the United Kingdom as a whole.  The detection, prevention and reporting of financial crime is important to NIG and our policies on financial crime seek to comply with all applicable national and international legislation, as well as with additional guidance provided by regulators and industry bodies, and are updated periodically.

Anti-Bribery and Corruption
NIG is committed to compliance with ABC principles and provisions.  There are policies, procedures and training in place to ensure that we conform to the provisions of the UK Bribery Act 2010.  Risk assessments are conducted to identify, mitigate and control potential bribery and corruption risks.  NIG operates a zero-tolerance policy to instances of bribery and corruption and is dedicated to conducting business with honesty and integrity.

It is important that our intermediaries control their bribery and corruption risks by having a defined governance structure and robust processes in place to monitor, identify, and report any suspected or known bribery and corruption breaches to NIG. 

Questionnaire Guidelines 
· The intermediary should ensure that the most qualified and relevant member/s of staff complete the questionnaire 

· The intermediary should attach relevant supporting documentation, where requested to do so

· If the intermediary deems a question to be not applicable, then ‘N/A’ should be documented in the ‘Intermediary Response’ box  

· The intermediary should be able to demonstrate all given answers during an onsite review if requested 

	Intermediary Name:
	FCA Registration:

	     
	     


Completed by:

	Name:
	     
	Position:
	     

	Date:
	     

	Email Address:
	     
	Telephone:
	     


Governance

	No.
	Question
	Intermediary Response

	G.A
	Who has ultimate responsibility for Anti-bribery & Corruption within your business?
	     

	G.B
	Please describe your process to monitor, identify and report suspected or known instances of Bribery & Corruption.
	     

	G.C
	Are you aware of any actual or alleged UK Bribery Act 2010 or Foreign Corrupt Practices Act of 1977 violations that have occurred in the past or present? If yes, please provide details
	Yes   No 
     

	G.D
	Do you have an audit programme that includes Bribery & Corruption and how frequent are your reviews?
	Yes   No 
     


Risk Assessment

	No.
	Question
	Intermediary Response

	RA.A
	What is your company’s definition of Bribery & Corruption?
	     

	RA.B
	How do you assess your Bribery & Corruption risk and when was this last reviewed?
	     

	RA.C
	Are you aware of any facilitation payments being made?
If yes, please provide details
	Yes   No 
     

	RA.D
	Are you aware of any cash payments or unusual payments for unspecified services to consultants, affiliates, or employees?

If yes, please provide details
	Yes   No 
     

	RA.E
	Do you employee any Politically Exposed Persons (PEPs)? 

If yes, please provide details
	Yes   No 
     


Policies & Procedures

	No.
	Question
	Intermediary Response

	PP.A
	Please detail what Anti-bribery & Corruption training is provided to your staff?
	     

	PP.B
	How often is the training undertaken and how do you ensure its effective?
	     

	PP.C
	How do you evidence staff have completed the training?
	     

	PP.D
	Do your policies and procedures cover the following topics under the UK Bribery Act 2010?

	Gifts and Hospitality

Facilitation Payments

Associated Parties

Dealing with Public Officials

Whistleblowing

Reporting Bribery and Corruption

Charitable Donations

Recruitment
	Yes   No 
Yes   No 
Yes   No 
Yes   No 
Yes   No 
Yes   No 
Yes   No 
Yes   No 

	PP.E
	Does your company prohibit the use of facilitation payments and are members of staff aware that these are illegal under the Bribery Act 2010?
	Yes   No 


	PP.F
	If your company makes a charitable donation, would the payment be subject to due diligence to ensure the payment is going directly to the charity?
	Yes  N/A   No 


	PP.G
	Would your company make a charitable donation to a non-UK based charity?
	Yes    No 


	PP.H
	What would be the outcomes for a member of staff or associated party if found to be in breach of your Anti-Bribery & Corruption policy?
	     


Dealing with Third Parties

	No.
	Question
	Intermediary Response

	TP.A
	What due diligence do you conduct when selecting third parties? E.g. Financial, Conduct, ABC due diligence?
	     

	TP.B
	Has the risk of the firm’s third parties being involved in bribery been assessed across the business? 
	Yes   No 


NIG use only
Reviewed by:

	Name:
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	Email Address:
	     
	Telephone:
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